
“  Win Your Vacation” CONTESTCONTEST RULES (the “Rules”)  

The  “Win Your Vacation” contest (the “Contest”) is organized by Travelsuperstore operating under the 
name Tripcentral.ca (the “Organizer”). The Contest begins on January 8th, 2013 at 00:01, Hamilton time 
(the “Contest Opening Date”),  and ends on January 31st, 2013, at 1800, Hamilton time (the “Contest 
Closing Date”).

1. ELIGIBILITY  

The Contest  is open to all  residents  of  Canada, excluding Quebec,  who have reached the age of 
majority in their province or territory of residence by the Contest Opening Date, except for employees, 
agents  and  representatives  of  the  Organizer,  their  subsidiaries,  affiliates,  affiliated  companies, 
advertising or promotion agencies, the suppliers of material, prizes and services related to this Contest, 
and any other stakeholder directly related to the holding of the Contest, as well as the members of their 
immediate family (father, mother, brothers, sisters, children and legal or de facto spouse) and anyone 
with whom these employees, representatives and agents reside.

2. HOW TO ENTER  

2.1 Purchase necessary  

To be entered automatically into the Contest, the contestant (the “Contestant”) must purchase an 
all inclusive vacation package with Tripcentral.ca for a departure through any Canadian gateway 
for travel between January 16th, 2013 through to April 30th, 2013. The booking must be completed 
between January 8th, 2013 through to January 31st, 2013 at 6pm. The Contest does not apply to 
groups, cruises, and à la carte accommodations.

2.2 No purchase necessary  

2.2.1 To enter the Contest by mail, without purchase, print your full name, home address, home 
telephone number, age and a 50-word text describing the reasons why you would like to win 
the Contest.  Then mail  your letter  to the following address: “Win Your Vacation Back”,  77 
James St N, Ste 230, Hamilton, On L8R 2K3. Mailed entries must be received before the 
Contest Closing date. Only one entry per person per home address.

3. PRIZES  

Three (3) prizes (hereinafter the Prize) shall be awarded. 

3.1 The Prizes consist of a reimbursement per file number of a South vacation package. One 
from an Eastern Gateway, one from a Central  gateway and one from a Western gateway.The 
purchase will be refunded by cheque within 7 days of completion of travel. The maximum amount 
that will be reimbursed is twenty five hundred dollars CDN ($2500) per booking. 

3.2 In  the  event  that  the  Prize  is  won  without  purchase,  one  (1)  gift  certificate  worth  a 
maximum of twenty five  hundred dollars ($2500) dollars CDN will be awarded to the Winner by the 
Organizer. 
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4. CONDITIONS ATTACHED TO THE PRIZES  

4.1 Taxes,  entry  fees  and  tourist  cards  are  included;  surcharges,  local  departure  taxes 
,insurance charges, personal expenses, personal travel insurance and travel documents are not 
included  in  the  Prize.  The  Contest  Organizers  strongly  recommend  the  purchase  of  travel 
insurance.

4.2 The Prize offered must be accepted as awarded and is not exchangeable,  refundable, 
transferable or convertible into cash.

5. DRAW  

5.1 A total  of  three  (3)  random draws will  be  made on February  01st  2013 and winner  will  be 
contacted  by  noon.  One  trip  will  be  drawn  from  all  Eastern  departures,  one  from  all  Western 
departures, and one trip from all Central departures.

6. PRIZE CLAIM  

6.1 In order to be declared a winner, the selected Contestant must:

6.1.1 Be reached by email or by telephone by the Contest Organizer by noon the day of the draw 
and correctly answer a mathematical skill-testing question. If the selected entrant cannot 
be reached by telephone and respond by noon the proceeding Monday from the initial 
call, all of his or her rights to the Prize shall be forfeited and an alternative entry will be 
randomly drawn. If  the second participant  cannot  be contacted by telephone or email 
within twenty four hours (24) hours from the initial call, all of his or her rights to the Prize 
shall be forfeited. If it is impossible to reach the second Participant by telephone or by 
email within twenty four (24) hours from the initial call, the Prize shall be deemed forfeited. 

6.1.2 Complete  and  sign  a  declaration  and  liability  waiver  form  (hereinafter  the  Declaration 
Form) sent by the Contest Organizers and return within 10 working days following its 
receipt.

6.2 In default  of observing any of the conditions mentioned above or any other conditions 
stipulated in these Rules, the selected Contestant will be disqualified and the Prize that would have 
been awarded will be forfeited. Upon receipt of the duly completed and signed Declaration Form, 
the Contest Organizers will contact the winners in order to inform them on how to take possession 
of their prize.

7. PERSONAL INFORMATION  

7.1 From time to time, the Organizer, with the Contestant’s consent, may use the personal 
information provided for the purpose of:

7.1.1 Communicating with the winner so he/she can take possession of the Prize;

7.1.2 Communicating with the Contestant directly in relation to goods and services offered by the 
Organizer, including special offers and information on travel services; and

7.1.3 Conducting  a  survey  regarding  the  effectiveness  of  the  website,  advertising  and  sales 
efforts made by the Organizer.

Page 2 of 3



.

8. GENERAL CONDITIONS  

8.1 The Contest Organizer reserves the right to disqualify a Contestant or cancel his/her entry 
if he/she enters or attempts to enter this Contest in a manner that does not comply with these 
Rules. This Contestant may be turned over to the appropriate judicial authorities. Any decision of 
the Contest Organizer regarding this aspect of the Contest is final.

8.2 By entering this Contest, the selected Contestant agrees, without receiving any additional 
compensation, to the use of his/her name, address, city, province, voice, comments, photographs 
and/or other likeness for advertising and promotional purposes by the Organizer.

8.3 This Contest is subject to federal, provincial and municipal laws, regulations and by-laws.

8.4 Any forms that are incomplete, received after the Contest Closing Date, lost, irregular in 
any  way  or  sent  by  an  unauthorized  method  shall  be  deemed  null  and  void  and will  not  be 
accepted for the draw.

8.5 The Contest is administered by the Organizer. The Organizer will assume no responsibility 
for  any  problem,  failure  or  technical  malfunction  of  a  network  line,  online  computer  system, 
peripheral  telephone,  software,  server,  provider,  email  or  browser  or  any  other  technical 
malfunction  that  may  occur,  including,  but  not  limited  to,  a  problem  of  transmission  or  non-
transmission,  for  any  reason  whatsoever.  The  Organizer  is  not  responsible  in  any  way  for 
erroneous or inaccurate information, whether caused by website users or by the equipment and/or 
programs associated with or used by the Contest or by a technical or human error that may have 
occurred  in  conducting  the  Contest.  The  Organizer  assumes  no  responsibility  for  any  error, 
omission, interruption, loss or fault relating to operation or transmission, failure of communication 
lines, loss or destruction. The Organizer is not responsible for any injuries or damages that may 
result  from  the  holding  of  the  Contest.  The  Organizer  reserves  the  right  to  destroy  all  the 
documents pertaining to the Contest once the retention period as required by law has expired. The 
Organizer reserves the right, at its sole discretion, to cancel, modify or postpone the Contest at any 
time, without prior notice, if any factor prevents the holding of the Contest pursuant to these Rules 
or in accordance with any law, regulation, by-law or policy of any entity having jurisdiction over the 
Organizer.

8.6 By entering the Contest, the Contestant acknowledges having read and understood these 
Rules and agrees to be bound by them and to comply with them. The Contestant declares that the 
Rules are understandable and reasonably available for consultation.

8.7 The winner’s name may be obtained by writing to “Win Your Vacation”, Tripcentral.ca 77 James 
St N Ste 230, Hamilton Ontario, L8R 2K3.
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